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10" March 2026

Dear Valued Customer,

Re: Fuel Levy Rate - review and adjust weekly

Due to the ongoing conflict in the Middle East involving Iran, global fuel markets have
experienced significant price increases and continued volatility. These changes are occurring
with minimal notice and are outside of our control.

As fuel represents a substantial component of our operating costs, it is necessary for us to
adjust our fuel levy to reflect these market conditions. Effective Monday, 16 March, our fuel
levy will be reviewed and adjusted weekly in line with movements in fuel pricing. The
calculation will be based on the previous week’s average TGP via AIP (Australian institute of
petroleum) for Adelaide, Ex GST.

For transparency, our current fuel levy will be published and updated weekly on our websites.

This approach allows us to respond responsibly to market fluctuations while ensuring we
continue to deliver the reliable service standards our customers expect.

We appreciate your understanding and ongoing support. Should you have any questions,
please do not hesitate to contact Eddie Scholz or James Lochert.

Regards, Regards,

Eddie Scholz James Lochert (B. Apl. Sc. (Ag))
Business Manager CEO, Director.
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